BEFORE THE BOARD OF COUNTY COMMISSIONERS 

OF LEWIS COUNTY, WASHINGTON
	IN RE: 

Amending the Policies and Rules of the 
Veterans Relief Fund (VRF)
	)

)


	RESOLUTION #                             

	
	
	



WHEREAS, on June 7, 2010, this body enacted Resolution 10-141 that adopted new policies and rules to govern the Veterans Advisory Board (VAB) and to administer the VRF; AND

WHEREAS, the Lewis County VAB has requested additions to present policies regarding administering the VRF; AND
WHEREAS, the Board of County Commissioners has reviewed the policies and rules of the VAB and the VRF and agrees with the additions made to clarify the use and administration of said funds; 
NOW, THEREFORE BE IT ORDAINED
by the Lewis County Board of County Commissioners that the policies and rules previously adopted to govern the VAB and to administer the VRF are amended and the following is added to provide clarification:
Lewis County

Veterans Relief Fund (VRF)

Policy and Procedures
I.  Purpose

To provide emergency financial assistance to indigent/ low income eligible veterans and eligible dependents, in accordance with RCW 73.08 now or as amended.

II.  Intent

Support from the VRF is intended to provide timely services to eligible veterans and/or eligible veteran dependents in need due to an emergency situation. It is NOT intended as a regular source of support, supplemental income, or an annual entitlement. This policy and procedure document is to be used as a guideline for the administration of the fund. 

III.  Funding

Funding for the VRF is provided in accordance with RCW 73.08.080 (1)

The Board of County Commissioners (BOCC) is responsible for the uses and expenditures from the fund. As such, the county maintains final approval and/or denial authority on all claims and expenditures.
IV.  Definitions
A.   
Veteran – A veteran is defined in accordance with RCW 41.04.005 and 41.04.007.  National Guard and Reserve members must have fulfilled their first initial enlistment or have been on presidential orders for more than 180 days to qualify for the VRF.

B.   
Dependent – An eligible dependent is defined as “Family” in RCW 73.08.005 (2).
C.
Income – any monetary amounts that are not exempt under WAC 388-450-0015.
D.
Indigent – is defined in accordance with RCW 73.08.005 (3).
E.
Veterans Benefits Specialist (VBS) – The VBS is a contracted individual who administers the VRF for the County. The VBS contract will be processed through the Public Health & Social Services (PHSS) Department.
F.
Program Coordinator – The Veterans Program Coordinator is an employee of PHSS, appointed by the PHSS Director.
G.
Veterans Advisory Board (VAB) – The BOCC will appoint members to serve on the VAB. The VAB will meet regularly according to established by-laws and provide recommendations to the BOCC on matters concerning the VRF.

V.  Use of Funds

A.
Maximum Assistance – The maximum benefit to be provider once per calendar year is set by the BOCC. Assistance for burial and cremation services is subject to the maximum benefit but may be provided during the same year if the veteran had previously received assistance.

B.
Eligible Services – The following is a list of services for which assistance may be provided:

1.
Food/Hygiene – Food vouchers may be provided to qualified veterans once the VBS has verified application for assistance with local, state, or federal food programs, such as Department of Social and Health Services (DSHS “food stamps”). Vouchers are redeemable only at designated vendors in Lewis County.

2.
Transportation – Limited transportation (bus passes, fuel, and auto repair) vouchers may be provided. Request for fuel must be submitted with verification of doctor’s appointment(s), place of employment, school class schedule, or other requested documentation as needed. 

3.
Utilities – Assistance for utilities is limited to electricity, water, bottled gas such as propane or fuel oil, and firewood. The applicant is responsible for a minimum of 10% of the bill. The VRF may not be used to cover any late fee costs. Assistance for electricity, water, or bottled gas is only approved when it is necessary to avoid a shutoff.
4.
Emergency Medical Care – Medical care assistance is provided on a limited basis and considered only in emergencies. Applicants must already have or have applied for VA medical. Assistance may be provided for:

a)
Medical prescriptions

b)
Medical/Dental bills where service took place within the past 12 months and only if the unpaid bill is impeding the ability to receive further treatment
c)
Prescription eye glasses or medical appliances, as approved

d)
Denture repair

5.
Phone for Medical Reasons – Phone assistance will only be considered if applicant does not have phone access and it is necessary for medical services.
6.
Burial Assistance – Assistance can be provided for the burial of a qualified veteran. A copy of a death certificate and an internment or cremation bill is required and payment will only be made directly to a funeral home.

7.
Miscellaneous – Other assistance may be considered on a case by case basis and must be approved by PHSS Director, with recommendations from the VAB.

VI.
Administration

A.
Verbal and/or Physical Abuse – Any form of verbal or physical abuse will not be tolerated. Clients being abusive may be denied services, asked to leave the premises immediately, and the local police department may be contacted.

B.
Under the Influence – Clients showing signs of being under the influence of any drugs (including marijuana) or alcohol will be asked to leave the premises immediately without any service being provided. Individuals may return to apply for services once they are no longer under the influence.

C.
Fraud, Criminal Activity, or Misuse of Funds – If it is determined that an applicant has provided false information or that any type of fraud, criminal activity, or misuse of funds has occurred the client may be ineligible to receive further assistance from the VRF.

VII.
Eligibility Requirements

A.
Service Requirement – Individuals must meet the definition of a veteran as listed in the definition section above.

B.
Residency – Individuals must have established residency in Lewis County and provide proof of said residency at the time of application.

C.
Indigence – Total household income will be considered when considering income limits when individuals apply for VRF assistance. See RCW 73.08.005 as referenced in the definition of “indigent” above.

D.
Income Verification – two forms of verification of income (See Appendix A) will be required.
If applicant claims to have no income or have had no income in the recent past they will be required to show how current rent, utilities, food, and/or other bills are being paid.

Self-employed applicants must bring valid income accounting records, business tax I.D. number, business license (if applicable), or other documentation as requested.

E.
Work Search Requirement – Unemployed veterans, who have not been determined by the State and/or Federal government to be fully disabled and/or unemployable, must be registered with the Veteran’s Job Service section at a local Work Source office. Proof of registration and application for unemployment compensation may be required.

F.
Disabled/Retired – Eligible veterans or dependents that are disabled or retired to the degree that they are unable to work will be required to provide appropriate disability or retirement documentation. A Veteran’s Administration, Social Security, DSHS, or Labor and Industry document is acceptable.
VIII.
Application and Assistance Process

A.
PHSS Office Assistance:  The Program Coordinator and the VBS will develop and maintain forms and processing procedures necessary for the administration on the VRF. Any changes thereof that effect policy and procedures directly will be submitted for approval to the VAB, PHSS Director, and BOCC.

1.
Duties of the Program Coordinator include but are not limited to:
a) Accepts and reviews applications

b) Corresponds with utility departments concerning payment pledges

c) Logs utility pledges into “pledge book”

d) Processes vouchers for payment

e) Maintains applicant files

f) Maintains payment spreadsheets

g) Assists VBS as necessary

h) Records minutes of VAB meetings

2.
Duties of the VBS include but are not limited to:
a) Verifies VRF eligibility of applicant

b) Refers veterans to appropriate services and resources outside of the VRF

c) Provides regular outreach to veterans in outlying areas of the County

d) Ensures VRF limits are upheld

e) Assists Program Coordinator as necessary

f) Attends and provides reports at the VAB meetings

g) Submits a written, annual report to the VAB

h) Sets his/her own work schedule according to the service contract, including available appointment days. The schedule will be published on a regular basis and any time there is a significant change.
B.
Application Process – The following is a list of procedures to be completed and other information pertaining to the application process. This list is not meant to be all inclusive:
1.
Complete a Lewis County VRF Application form

2.
All areas must be completed and signed by the eligible veteran, dependent, or a person holding a Power of Attorney (POA).

3.
POA must be from State of Washington and be submitted with a photo of the eligible person

4.
No application will be considered until all necessary documentation has been submitted

5.
No payment will be made directly to any applicant or family members

6.
Assistance may be denied in accordance with applicable laws or with this policy

7.
False or fraudulent information will be grounds for denial of assistance and may be forwarded to appropriate law enforcement officials
C.
Required Documentation – A list of supporting documentation can be found in Appendix A.

D.
Rental or Lease/Mortgage – The following is a list of required information when applying for rental or mortgage payment assistance:
1.
Landlord name & contact information

2.
Property owner name & contact information (if different from landlord)

3.
Legal agent of owner name & contact information (if applicable)

4.
Property address

5.
Lease signed by both landlord/legal agent AND renter

6.
Renter must be an eligible veteran or dependent

7.
Rental assistance will not be paid to family members

8.
A W-9 must be completed by the landlord 

9.
Mortgage verification will be completed the County Tax Assessor’s Office
10.
Any other information as is necessary

E.
Denial of Assistance Appeal Process
1.
Complaints or Appeals:  If a veteran feels they were treated improperly or denied assistance unfairly, they have the right of due process and may appeal the decision by meeting the following requirements:
a)
Within five working days of notification, request a hearing by submitting a written appeal (See Appendix B) to the Public Health Director.
b)
Written appeal must be dated, signed and include a statement that details the alleged or perceived discrimination, improper treatment and/or reasons the individual feels they were unjustly denied assistance.
c)
Attend the appeal meeting once an agreed upon date/time has been arranged.
2.
Non-Appealable Issues:  The following circumstances or facts are not appealable:
a)
Lewis County residency requirement
b)
Required time interval since date of last assistance
c)
Requirement to verify veteran status (i.e., no DD214)


3.  Further Appeal (Due Process):  This process in no way limits an 


     applicant’s constitutional right of due process of law, as described in the 

     Fifth Amendment thereof.

DONE IN OPEN SESSION this                   day of __________________, 2014.

APPROVED AS TO FORM:
BOARD OF COUNTY COMMISSIONERS

Jonathan Meyer, Prosecuting Attorney
LEWIS COUNTY, WASHINGTON

 ______________________________
_________________________________

 By:
David Fine
F. Lee Grose, Chairman


Deputy Prosecuting Attorney

 
_________________________________ 

ATTEST:   
Edna J. Fund, Vice Chairman

_______________________________
_________________________________

Clerk of the Board
P.W. Schulte, Commissioner

