EXHIBIT A

Service Information Form (SIF) 
Individual Supported Employment (BARS 568.64)
July 1, 2014
Services are a part of an individual's pathway to employment and are tailored to individual needs, interests, abilities, and promote career development. These are one-to-one services necessary to help persons with developmental disabilities obtain and continue integrated employment at or above the state's minimum wage in the general workforce. These services may include intake, discovery, assessment, job preparation, job marketing, job supports, record keeping and support to maintain a job.
Client Support Services include the following program outcomes:
1. Clients will be supported to work towards a living wage. A living wage is the amount needed to enable an individual to meet or exceed his or her living expenses. Clients should average twenty (20) hours work per week or eighty-six (86) hours per month. The amount of service a client receives should be based on his/her demonstrated need, acuity level and work history per the Service Level Guidelines located at http://www.dshs.wa.gov/pdf/adsa/ddd/CO%20-%20Service%20Level%20Guidelines.pdf
2. All clients shall have an individualized plan that identifies measurable goals, strategies and activities, include client preferences and skills, describe outcomes, and summarize progress towards individualized goals.  Additional/new strategies shall be documented for each client and kept in the client’s file(s). The Contractor shall develop and submit Individual Work Plans and subsequent reports for all clients as outlined in the reference document “Criteria for an Evaluation”.  A copy will be provided to the guardian and others, as appropriate.
3. If clients in Individual Employment services have not obtained paid employment at minimum wage or better within six (6) months the Contractor will assure that the following steps are taken:
1.1. Review of the progress towards employment goals;
1.2. Consult with the family/client; and 
1.3. Develop additional strategies with the family/client, county staff, employment support staff, and the case manager. Strategies may include providing technical assistance, changing to a new provider, and/or providing additional resources as needed to support the individual’s pursuit of employment. The additional/new strategies will be documented in the Individual Work Plan for each client and kept in the client file.
2. If, after twelve (12) months a client remains unemployed an additional review will be conducted. The Contractor will address steps outlined in the previous six month Individual Work Plan report in the next six month Individual Work Plan report. The client may request to participate in Community Access activities or the client can choose to remain in an employment program. When requesting to participate in Community Access services, the client shall communicate directly with his or her DDA Case Manager. The DDA Case Manager is responsible for authorizing Community Access services.

5. The client minimum and maximum service hour(s) shall correlate with the DDA ISP. The Contractor  shall clearly communicate and reach agreement with the client , their guardian and/or advocate when applicable, County staff, and case resource manager prior to beginning service or making a change in the a minimum or maximum service hour(s) per month. 

6. All clients shall be contacted by Contractor according to need and at least once per month. 
7. Service and outcome delivery shall be provided as outlined in the DDA document, Employment Phases and Billable Activities, including accordance with all references within the document. 
8. If any client expresses a desire to own and operate a business through self-employment, the Contractor shall provide services in adherence with Developmental Disabilities Administration “Criteria for an Evaluation System,” Section I. Individual Supported Employment Services. http://www.dshs.wa.gov/pdf/adsa/ddd/CriteriaEvaluationSystem.pdf
9. Client supports will be identified and developed to lead to a personal network of family, friends, co-workers, residential and personal care providers, and community members working toward successful employment customized for the individual. 

10. Client documentation shall be reviewed and updated, at a minimum, on an annual basis, and include both typical safety protections per the standards of the environment in which the client is working and/or receiving services, as well as accommodations put into place specific to client need.
11. A client may request to change service providers or participate in an alternate program. The client shall communicate the desired change directly with his or her DDA Case Manager. The DDA Case Manager is responsible for authorizing all changes in service.
12. Service termination shall occur after all parties, including the client, Contractor, DDA Case Manager and County, are aware and agree to the closure of the service. 
By signing, the Contractor certifies review of this Agreement with all employees providing services under this Agreement.

	
	
	

	Contractor Signature
	Date
	
	County Signature
	Date


EXHIBIT A

Service Information Form (SIF) 
Group Supported Employment (BARS 568.62)
July 1, 2014
Services are a part of an individual's pathway to integrated jobs in typical community employment. These services include many of the elements described in Individual Supported Employment and offer ongoing supervised employment for groups of no more than eight (8) workers with disabilities in the same setting. Examples include enclaves, mobile crews, and other business models employing small groups of workers with disabilities in integrated employment in community settings.

Client Support Services include the following program outcomes:

1) Clients will be supported to work towards a living wage. A living wage is the amount needed to enable an individual to meet or exceed his or her living expenses. Clients should average twenty (20) hours work per week or eighty-six (86) hours per month. The amount of service a client receives should be based on his/her demonstrated need, acuity level and work history per the Service Level Guidelines located at: http://www.dshs.wa.gov/pdf/adsa/ddd/CO%20%20Service%20Level%20Guidelines.pdf
2) All clients shall have an individualized plan that identifies measurable goals, strategies and activities, include client preferences and skills, describe outcomes, and summarize progress towards individualized goals.  Additional/new strategies shall be documented for each client and kept in the client’s file(s). The Contractor shall develop and submit Individual Work Plans and subsequent reports for all clients as outlined in the reference document “Criteria for an Evaluation”. A copy will be provided to the guardian and others, as appropriate.  
3) The client minimum and maximum service hour(s) shall correlate with the DDA ISP. The Contractor  shall clearly communicate and reach agreement with the client , their guardian and/or advocate when applicable, County staff, and case resource manager prior to beginning service or making a change in the a minimum or maximum service hour(s) per month. 

4) All clients shall be contacted by Contractor according to need and at least once per month. 
5) Service and outcome delivery shall be provided as outlined in the DDA document, Employment Phases and Billable Activities, including accordance with all references within the document. 
6) If any client expresses a desire to own and operate a business through self-employment, the Contractor shall provide services in adherence with Developmental Disabilities Admistration “Criteria for an Evaluation System,” Section I. Individual Supported Employment Services. http://www.dshs.wa.gov/pdf/adsa/ddd/CriteriaEvaluationSystem.pdf
7) Client documentation shall be reviewed and updated, at a minimum, on an annual basis, and include both typical safety protections per the standards of the environment in which the client is working and/or receiving services, as well as accommodations put into place specific to client need.
8) Client supports will be identified and developed to lead to a personal network of family, friends, co-workers, residential and personal care providers, and community members working toward successful employment customized for the individual. 
9) A client may request to change service providers or participate in an alternate program. The client shall communicate the desired change directly with his or her DDA Case Manager. The DDA Case Manager is responsible for authorizing all changes in service.
10) Service termination shall occur after all parties, including the client, Contractor, DDA Case Manager and County are aware and agree to the closure of the service.  


11) If clients earn less than prevailing wage, the contractor complies with wage, hour and productivity standards established by the Washington State Department of Labor, and secures wage increases for clients commensurate with improvements in productivity.
12) The County’s approval of new or modified GSE sites must be obtained as part of the development or modification process and that the County is notified prior to any GSE site closure.

By signing, the Contractor certifies review of this Agreement with all employees providing services under this Agreement.
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